cargocert.com

online cargo insurance

Part 1: How to File a Claim

In just five easy steps you can submit your claim to Cargocert.com. Let’s get started with a few housekeeping items to make the process as easy as possible for
you. Before beginning the below steps, please be sure to scan or take photos of all damaged goods, shipping documents, commercial invoices, and other evidence
in support of your claim so that you will have everything you need to quickly and easily open your claim file with complete information so that we can resolve it for

your as quickly as possible.
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STEP 1:
Filing / Opening a Claim

Go to www.cargocert.com and locate the
‘CLAIMS’ button which is located on the
top menu bar of the homepage. Get an Instant Quote

If you like it, you can buy your palicy instantly
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STEP 2: =

Select ‘File a Claim Online’ Pt Froteiting &

Status Login

. Get an Instant Quote
Once you have selected claims from the Ifyc r policy insta

menu bar you will be presented with two Transport Mode N NRETERSTVI
options:

Commodity Select Commodity

CCII'gO Insurance P

File a claim or Claims Processing &
Quote, bind & print instantly. World leading insurers, Top Value Of Goods

Status Logln. Quality Coverage. it takes longer to brew a cup of coffee!
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Claim Online”. CONTINUE

For filing of a new claim you select “File a
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STEP 3:
Enter Unique Identifier Info
Apply for Claim : requiedrel
Applying for a claim is easy. You simply Corncate Number™ Commeodity Type*
enter in the unique identifiers from you Selaot Commadity Type

cargo insurance purchase to access the file: Certificate Date of Issue Sum Insured *
Certificate number, commodity type, date of
issuance and sum insured.

CANCEL FILE A CLAIM
*Note the certificate number is the 5 digit number after It -

the year. For example, certificates are numbered as
2017-00001. The certificate number on this certificate
would be 000017.

Click here to download Claim Guide.
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STEP 4: Apply For Claim

Provide Basic Claim Info

Once you have opened the claim file the Apply for Claim -
system will ask for more specific details in Claim Doscripion
regards to the loss.

Make sure to fill out as much as possible, -
including photos of damage and transit

$

documents, so that the claims adjuster can Location of the Goods and Contact details - re.c:-
expedite your claim payment without having e Email Adress
to ask any additional questions.
Address * Country *
Select Country
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Step 5:
Upload Claim Supporting Docs

Be sure to upload photos of the damages on
the bottom left upload field and likewise, to
upload you shipping documents, invoices,
and packing lists on the right side.

Without these items we cannot adjust a claim so your
cooperation in providing these from the beginning will
help us to resolve your claim quickly.
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Claim Amount *

$

Location of the Goods and Contact detdils » zequred Fes

Name * Email Address *
Address * Country *
Select Country
Telephone *
Upload all
necessary
Be sure to Uploaded Photos Of Goods * Upload Shipping Documents * k‘ Shlpplng
include photos Choose File | No file ch - Choose File | No file ch - documents
ADD MORE ADD MORE
p ouse File | o file chosen ouse File | No file chosen pra
of the damage. Uploac jpg. jpeg.prg. gif e, 10V iasimu Uploada dos, doox, i, isk, paf fle, 10M8 Maxmur

That's all it takes to open your claim file!

Once you have completed the requested claim information, uploaded the photos of damage, and added the transportation
documents your claim will be sent to adjusters for processing. You will see a ‘Thank You’ page and soon after receive an email
confirmation from the cargocert.com team as evidence of your claim submission. Your claim is now active!
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Part 2: Checking Your Claim Status

After you have filed your claim, your adjuster may request additional supporting documentation, ask questions, or otherwise communicate with you via your claim
as the follow the procedures required to resolve your claim. Please answer promptly as many times your adjuster may not be able to proceed further without your
input and cooperation. The faster you can help them finalize your file, the faster it will be resolved - that is in both your and our best interest!
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Step 1:

Logging into your claim file

Once you have an active claim on file, you may return to the claims
portal at any time and we highly recommend that you do so

frequently to ensure prompt claims handling. Cargo Insurance e
Quote; bind & print instantly. World leading insurers, Top Value Of Goods _
You can use this portal to check on the status of your claim, to Quality Covercige. it takes lenger to brew a cup of caffee!
communicate with your adjuster, and to provide any additional emai EN
documentation or support of your claim that the adjuster may e
require.
Step 2:
Logging into your claim file
Once you have selected ‘Claims Processing and Status Login’ you Clatm Bxocaslog s Sl ool e
will be prompted to enter 4 unique identifiers that only you should Certificate Number * Commodity Type *
have. Select Commodity Type
e Certificate Date Of Issue * Sum Insured *

1. Certificate Number = B

2. Commodity Type

3. Certificate Date of Issue

4. Sum Insured cue

All of these items are located on your certificate of insurance. If you
need a copy of your certificate please go to our homepage and click
on ‘resend my certificate’ which will send it to you again.

Copyright Cargocert.com



&5
cargocert.com

online cargo insurance

Part 3: Working with your adjuster to resolve your claim

Always remember that your adjuster has not seen your goods and must work with photos and documentation in order to adjust your claim. Therefore, your
cooperation and support are a crucial part of a successful claim experience. If your adjuster is missing documents, images, invoices, repair quotes, or other
necessary claim support - they will advise you via the site. They depend on you to help them resolve your claim so please check regularly and provide any needed

items swiftly!

Inside your claim Portal

Once you enter the Claims Processing & Status
Login area you are greeted with a recap of your
previously submitted documents.

Here you can see any notes or comments from the
adjuster on the file via the message board. If you
have any questions on your claim you may enter
them here to interact with the claims team.

Please submit all required documents here on the
site, and use the message board to communicate
with your adjuster. Your adjuster is required to
document all interactions and thus we prefer that
you communicate with us online.

If you do need to speak with your adjuster, the call
will be recorded and later added to this claims file.
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Claims Processing & Status Login

Claims Processing & Status Login  aequred Fed

Claim Status @

4. U Photos Of Goods Shipping Docs

_— Message Board
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